
 

eXCHANGE – What’s New? 

RELEASE 2.35.0 (AUGUST 31, 2015) 
This release of eXCHANGE contains a number of new features and bug fixes to improve and streamline the 
system.  Highlights of new functionality are listed below.  For a complete list of all changes, please see the 
eXCHANGE v2.35.0 Release Notes document. 

Updated Password Rules to Conform with New DOE Requirements 
The password rules have been updated to adhere to updated Department of Energy security controls. The new 
rules are detailed in the screenshot below: 
 

 
When logging in, users now have five chances to enter their password before being locked out. In the 
case of a lockout, users will now be automatically unlocked in 15 minutes, eliminating the need to 
contact the Help Desk. If you do need to request a temporary password, eXCHANGE now includes 

the expiration date and time in the email containing the password. 

Updates to Submission Management to Handle Large File Downloads 
eXCHANGE will now break extremely large submission file mass downloads into multiple zip files in order to 
handle file downloads larger than 500MB. This will allow FOA Managers to download a large number of 
submission files without error.  
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Additional Information on User Administration Page 
Two new features have been added to the user administration page for specific users. System 
administrators can now see details about any submissions the user has created right on their 
administration page in the Submission History table. 

 
Administrators can also access information about a user directly from the administer users page by 
clicking the View User Account Information button. This will bring you to a page detailing the user’s 
My Account details, including name, address, phone number, reviewer information, etc.  
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